Request for Proposal: Mobile App for b.shift

This RFP outlines the work that needs to be done immediately. In your response, please include: a fixed price estimate, a timeline indicating when you can begin work and how long it will take to complete. 

Notes: 
· Screen designs and buttons will be completed by a graphic designer. 
· The Map page will completed by an API developer.
· Screen and data samples are attached. Screens are samples from similar application, not for this application. 

User Stories:

Signing Up…

1. User signs up for Facebook.

2. User joins (is ‘friended’ by) b.shift group in Facebook.

3. User downloads b.shift app from itunes or Play Store.

4. User enters Facebook login and password to log into mobile device.

5. The Facebook API will be used to verify the login.

6. Application enters Dashboard.

Getting a Referral…

1. User speaks with a potential customer.

2. User logs in to mobile device.

3. Application enters Dashboard.

4. User clicks “Referral” button and enters referral screen.

5. User enters customer data. (fname, lname, and phone number required)

6. User clicks “Ok”

7. Data is stored in server side MySQL database.

8. Data is sent to partner via REST API.

9. Application returns to Dashboard.

Displaying Customer detail…

1. User logs in to mobile device.

2. Application enters Dashboard.

3. User clicks “Customer” button and enters Customer tab of Map screen.

4. User scrolls to customer of interest and clicks to go to customer detail page.

5. User reviews customer detail. No editing of customer detail planned at this time.

6. Alternatively… user clicks “Map” button and enters Map screen.

7. User clicks to show Map pins by user (other display options are team or organization). 

8. Popup detail for each pin shows customer name, address, interests, photo.

9. User clicks pin popup to go directly to Customer detail page.

Displaying User Results…

1. User logs in to mobile device.

2. Application enters Dashboard.

3. User clicks “Results” button and enters Results tab of Map screen.

4. Alternatively… user clicks “Map” button and enters Map screen.

5. User reviews Results detail. 

6. User clicks button to display team results or organization results.

7. No editing of user, team, or organization results.

Requirements by Page:


Login/signup page: Ex5_login.jpg


Login/signup is the landing page for the application. Registered users login by entering their email or phone number and password. The Facebook API will be used to verify the login. Users who are not registered can signup by…

1. Being invited (friended) by the b.shift Facebook group. (Users must be registered on Facebook first)

2. Entering their Facebook email or phone and Facebook password

Home page: Ex4_dashboard.jpg

User clicks one of six icons to navigate to pages below…
Referral page: Ex3_Photo-detail.jpg

User enters following and clicks “Submit” to send the information to our partner organization via REST API interface. Partner responds with ‘Transfer complete’. We display message to user. 


First name (required)


Last name (required)


Phone Number (required)


Email


Address1


Address2


City


Sate


Zip code 


Checkbox: HVAC, Solar, Windows, Weather, HEA, Other



Data model for Referral Table...


Referring_userName (string, this links to the User)


Referring_date (date)


First name (string)


Last name (string)


Phone Number (string)


Email (string)


Address1 (string)


Address2 (string)


City (string)


Sate (string)


Zip code (lookup and fill city state)


Checkbox (1 required): HVAC, Solar, Windows, Weather, HEA, CFL, Other



Map mashup page: Ex2_Maps.jpg (tabs are Map, Customers, UserResults)

User clicks icon on Home page to see Map page. The Map page shows customer pins with different colors for each user (salesperson). User can change map view from user, to sales team, to organization. In user view, each pin includes a popup display with: customer name, address, city, state, zip, phone number, interest, status, and photo. Map functionality will be provided by google api programmer. User can display customer pins for his organization, his team (within the organization) or just himself. 

Data model for Map Table...


Referring_userName (string, this links to the User)


Partner_userName (string, this links to the Partner)


Team_userName (string, this links to the Team)


Organization_userName (string, this links to the Organization)


Referring_date (date)


Customer_date (date)


First name (string)


Last name (string)


Phone Number (string)


Email (string)


Address1 (string)


Address2 (string)


City (string)


Sate (string)


Zip code (string)


Interests (string) 


CustomerPhoto (image)
    Customers tab: Ex1_Photo.jpg 

    User clicks icon on Home page (or popup detail on Map page or tab on Map page) to see customer list page. User can see popup detail for his customers only. All fields are display only.


First + last name


Phone Number 


Address1 + Address2


City + Sate + Zip code 


Interests: (HVAC, Solar, Windows, Weather, HEA, CFL, Other)


Work: (meetings scheduled, work scheduled)


Customer photo if available


Data model for Customer Table...


Referring_userName (string, this links to the User)


Partner_userName (string, this links to the Partner)


Referring_date (date)


Customer_date (date)


First name (string)


Last name (string)


Phone Number (string)


Email (string)


Address1 (string)


Address2 (string)


City (string)


Sate (string)


ZipCode (string)


Interests (string) 


Work1 (string)


WorkDate1 (date)


WorkCost1 (currency)


Customer Photo (image)



    User Results tab: Ex3_Photo-detail.jpg 

User clicks icon on Home page (or tab on Map page) to see User Results page. 


Total referrals for each category: user, team, organization

Total customers for each category: user, team, organization

% conversion (customers/referrals) for each category: user, team, organization

Total number of sales for each category: solar, hvac, tcc, weather, hea, windows

Total $$ earned for the organization for each category: user, team, organization

Total energy saved (as KWH and CO2) for each category: user, team, organization


Data model for UserResults Table...


ReferringUserName (string, this links to the User)


UserSignupDate (string, from Facebook)

UserFirstName (string, from Facebook)


UserLastName (string, from Facebook)


UserPhoneNumber (string, from Facebook)


UserEmail (string, from Facebook)


UserAddress1 (string, from Facebook)


UserAddress2 (string, from Facebook)


UserCity (string, from Facebook)


UserState (string, from Facebook)


UserZipCode (string, from Facebook)


UserPhoto (image, from Facebook)


UserReferrals (integer)


UserCustomers (integer)


% conversion (percent, customers / referrals) 

UserHVACSales (integer)


UserSolarSales (integer)


UserWindowsSales (integer)


UserWeatherSales (integer)


UserHEASales (integer)


UserCFLSales (integer)


UserOtherSales (integer)


UserEarned (currency)


UserEarnedforSchool (currency, UserEarned * 0.01)


UserKWHSaved (integer)


UserOilSaved (detail to follow)


UserNatGasSaved (detail to follow)


UserCO2Saved (detail to follow)


Data model for TeamResults Table...


ReferringUserName (string, this links to the User)


TeamSignupDate (string, from Facebook)

TeamName (string, from Facebook)


TeamPhoto (image, from Facebook)


TeamReferrals (integer)


TeamCustomers (integer)


% conversion (percent, customers / referrals) 

TeamHVACSales (integer)


TeamSolarSales (integer)


TeamWindowsSales (integer)


TeamWeatherSales (integer)


TeamHEASales (integer)


TeamCFLSales (integer)


TeamOtherSales (integer)


TeamEarned (currency)


TeamEarnedforSchool (currency, UserEarned * 0.01)


TeamKWHSaved (integer)


TeamOilSaved (detail to follow)


TeamNatGasSaved (detail to follow)


TeamCO2Saved (detail to follow)


Data model for OrganizationResults Table...


ReferringUserName (string, this links to the User)


OrganizationSignupDate (string, from Facebook)

OrganizationName (string, from Facebook)


OrganizationPhoto (image, from Facebook)


OrganizationReferrals (integer)


OrganizationCustomers (integer)


% conversion (percent, customers / referrals) 

OrganizationHVACSales (integer)


OrganizationSolarSales (integer)


OrganizationWindowsSales (integer)


OrganizationWeatherSales (integer)


OrganizationHEASales (integer)


OrganizationCFLSales (integer)


OrganizationOtherSales (integer)


OrganizationEarned (currency)


OrganizationEarnedforSchool (currency, UserEarned * 0.01)


OrganizationKWHSaved (integer)


OrganizationOilSaved (detail to follow)


OrganizationNatGasSaved (detail to follow)


OrganizationCO2Saved (detail to follow)

Facebook page: (feed from Facebook)

Twitter page: (feed from Twitter)

Help page: Ex7_settings.jpg

3-4 buttons. Each button displays rtf or pdf file


About page: Ex7_settings.jpg

3-4 buttons. Each button displays link from web site
�Question: Not sure if user needs editing capability here.


�Future: display options by CusotmerType (Solar, HVAC, etc), EnergySaved (KWH, NatGas, etc.)


�Question: Not sure if user needs editing capability here.


�User creates team (joins forces) in Facebook? 


�Upload customer photo


�Review Salesforce customer info


�Review MCAN data reports, and ES user page





